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~~~~~ blue granite

water company"

mue r 'ranne water company
Clio}or}let SSN}cs: (600) 367~}4

Collections: (800) 367~14
Emergency Phone: (800) 367-4314

www/rtuegrsnuewaleres.corn

Bill Date Account Number Due Date Please Pay

12/29/2019 01/23/2020 $1 03.82

Name SRUCE HEADLEY
Service Address LEXINGTON, SC, 29072

Primmy Phone il

Activity Since Last Bill
Previous Balance
Payments received as of 12/29/2019
Balance as of 12/29/2019

Residential Purchased Water
Water Dislribution Base Charge
Distribution Usage of 3,130 gallons al $7.55 per 1,000 gallons
Safe Drinldng Water Acl Fee
Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service
Total Residential Wastewaler Service

p/f/2

Total Amount Due

-~7~
~~gp )(7~ rf0/)&

$ 1 02.46
-$ 1 02.46

$14.38 p 7r 7 3
$23.83

$0.73
$38.74

$65.08
$65.08

$1 03.82

///err ~

A fee of 1.5% per month wit be added 8 unpaid by ms due date. Make check payable to: Blue Gnuwe water company.
Rate Schedules are avskable upon requssl. Vlsll tt006(}fit!}gg}0(lt}ttattzcrbg(un for Important account offerings.

liesssgss
The Company ts under ths Iurlsdictlon oi the PSC. You may con}ad the ORS at 600-922-1531 wah any complaints that remain unresolved alter 7 days.
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Important Information to Help Serve You Better

Security To help us maintain the security surrounding your drinking water system, please csg your local olfice listed an the
font of your MU and ths police if you noUce any suspidous ectivity.

Service If you experience a water orwastewater emergency, please cafi the Customer Service number listed an the
Sant of your bfil. Senrice operators era on-call 24 hours e day, 7 days s week

Contact
Information

Please be sure to ist us know If your telephone number changes. We strive to offer efiident snd responsible
customer sendca. In the event that we encounter a problem in your water or wastewater system, we will need
to contacl you. To update your account informefion, you msy use ihs form below or canted Customer Service at our
websils or at the number listed on ihs front of your bill.

Rate Rate schedule available upon rsquesL
Information

Conservation Ti s
Home Water Audit. Please visit our websile and take the Home Water Audit lc help you evaluate how much water your family uses on a daily basis.

With Ihe use of this helpful tool, you w U bs abls lo calculate your water usage for venous household activities and determine the areas where you can

conserve Ibis ssssnusl and Imiled resource. Please visii our wsbsite for more conservation Ups.

Online Account Access
Ws srs committed to del venng excetenl senses snd are pleased lo offer Onkns Account Access lo our customers. Visit our wsbsse to sign up for free

pspsrisss billing, set up stored payment methods, check your account balance view 12 months of account history, sel up Iexl alerts snd sign up for Texl & Pay.

Automatic
Payments

Payment Methods
Why write e check and pay postags2 Make your payments aulomaUcafiy with Auto Pay. Contact us st the Customer
Sanies number listed on the front of your bfil or visit our website to download the Auto Pay Authorization form.

Online
Pay your bill online using a checking or savings sccounl or by VISA, MaslsrCard or Discover Card by visiting our wsbsile. Please bs sure to have

your acccunl number ready. A convemsnce fae will bs charged for using Ibis option.

Make payments using your checking account, debit or credit card by cafilng tdinbafigddfit.
y " Please be sure to have your utility account number ready. A convenience fee will be charged for using this option.

By INail Uss the endossd envelope to mail your paymenL

By Text Visit our Online Account Access and sign up to pay by taxi and receive convenient text message alerts when your bill is dus.
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Blue Granite Water Com an
Public Hearin 1/27/2020

My name is Bruce and we live in Lexington SC. This whole scenario plays out like a
version of the 1971 movie "Chinatown" with Jack Nicholson...intrigue regarding water
rights.

I would like to present some facts and figures regarding water and sewer services based
on several government surveys.

US Avera e Water dk Sewer Cost

The current 2018 7/8 national average cost ~5000 allons for water and sewer in
$70/month.

The average US cost in 2010 is $44. An average annual increase of about 3.25%

Current Blue Granite Statistics

Blue Granite has 30,000 customers in South Carolina. A minor player in the state
Company changed their name to improve their image according to the media in
2019. Carolina Water Service last had a Google 1-star rating, out of 5 stars
The last Blue Granite rate case was effective 11/2017 (26 months ago)

Pro osed Chan es

The company is requesting a rate increase for 2020 of 45% for water and 55% for
sewer service

Blue Granite currently appears to be substantially higher then the other 15 South
Carolina service providers based on SC Municipal Water & Sewer Rate Summary
My latest water & sewer bill adjusted to the average of 5,000 gallons is
8 l t 8/month

Current Blue Granite rates ($ 118/month) are already 68% higher then the US and
SC rates ($70)

How can you justify your proposed increase vs the competition?
~ Changing your company name to improve your image and asking for a 50% rate

increase is not the solution. I would suggest turning over the service over to
another more efficient provider.
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1/28/2020 ~ Average monthly cost of water United States 20181 Statiste

source: https;//www.statista.corn/statistics/720418/average-monthly-cost-of-water-in-the-us/

Average U.S. residential price of water 2010-2018
Published by T. Wang, Aug 9, 2019

An average U.S. family of four pays about 70.39 U.S. dollars for water every month as of 2018.
The price index of water and sewage maintenance have increased in recent years as
infrastructure continues to age across the United States.

Setting water rates

Average monthly residential cost of water in the U.S. from 2010 to 2018 (in U.S.
dollars)*

120

108.72
'I 2

100

80

l

c

8
LI

60

44.39
48.36

62.4
58.86

55.42
51.97

26 33 27.64
zz.64 24 53

3Z.4S
35.

29.3 30. I

20
2010 2011 2012 2013 2014 2015 2016 2017 201

m Family of 4 using 150 gallons per person m Family of 4 using 100 gallons per person
Family of 4 using 50 gallons per person

6 Additional Information

 Statista 2020 laa

Show source O

httpsd/www.staesta.corn/staesgcs/720418/average-monthly-castoff-water-in-the-vs/
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Rg3, South Carolina
~~~ Rural Infrastructure Authority(h~pa://ria SC gOV)

Water and
Sewer
Rates

RIA conducts an annual water and sewer rate
survey to collect data for its SRF credit review
function in the loan programs. The survey onl
covers "inside" residential rates but includes the
majority of public water and sewer providers in

South Carolina.

The results of the annual water and sewer rate
survey serve as an invaluable tool. Water and
sewer service providers have found the
information useful for planning and evaluation
purposes.

(https://ria.sc.gov/wp-
content/uploads/2019/07/2

RATE-SURVEY-
Questionnaire.xls)

(https://ria.sc.gov/wp-
Sewercontent/uploads/2019/1 0/2i

Water-and-Sewer-Rates.p

Need
Help? (/contact/sria-

Contact loans)
Us.

The rate survey is based on an average monthly
usage of 5,000 gallons for a residential customer.
In the past, surveys were based on 6,000 gallons
average monthly usage. The change is due to a
reduction in average usage by the residential
consumer.

If accessing the rate information through the PDF,

municipalities are listed first, followed by Special
Purpose Districts and Counties. If a public provider
is not shown on the survey and would like to be
included, please contact us.

Water and Sewer Rates
Select a county below to view rates.
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SOUTH CAROUNA RURAL INFRASTRUCTURE AUTHORITY
OFFICE OF LOCAL GOVERNMENT

2019 SPECIAL PURPOSE DISTRICTS & COUNTIES RATE SURVEY SUMMARY
RESIDENTIAL CUSTOMERS

1 Anderson County

Provider

Monthly Water
Service Charge

668 CF

(5,000 gal)

Monthly Sewer
Service Charge

668 CF

(s,ooo gai)

49.75
2 Beaufort-Jas er W&S Author'urface Water
3 Beech Island Rural Water and Sewer District
4 Belton-Hence Path Water Author
5 Berea Public Service District ¹
6 Berkele Coun Water & Sanitation Authori
7 Bi Creek Water District
8 Broad Creek Public Service District
9 Broadwa WaterS Sewer District

10 Calhoun County
11 Cassatt Water (a/k/a Kershaw Co & Lee Co Reg Wtr Auth
12 Chester Metro olitan District
15 Chester County Wastewater Recovery
16 Clarendon County
17 Clearwater Water and Sewer District
18 Colic e Acres Public Works District
19 Dalzell Water District of Sumter Coun
20 Daniel Mor an Rural Water District
21 Darlin on Co. W&S Authority
22 Donalds-Due West W&S Authority
23 Dorchester County Water and Sewer De t.
24 Dorchester County Water Authority
25 Easle -Central Water District
26 East Richland County Public Service District
27 Ed efield Co. W&5 Authori
28 Fri p Island Public Service District
29 Gaston Rural Commun'ater District
30 Geor etown Co. W&5 District
31 Gilbert-Summit Rural Water District
32 Grand Strand W & S Authori
33 Greenwood Metro olitan District
34 Hammond Water District
35 Hilton Head No. 1 PSD

36 Homeland Park Water & Sewer District
37 Inman-Cam obego Water District
38 James Island Public Seniice District
39 Joint Municipal W&S Commission Lexin on Co)
40 Kershaw Coun
41 Lancaster Coun Water and Sewer District
42 Lan ley Water and Sewer District
43 Laurens Coun W&S Commission
44 Libe Chesnee Fin erville Water District
45 Lowcountry Re lonal Water System
46 Lugoff-El in Water Authori
47 Marietta Water, Fire, Sanitation and Sewer District
48 McCormick Coun Water and Sewer 5 stem
49 MetroConnects
50 Mifford Rural Water District

26.50
26.00
32.04

32.55
38.63
11.00

34.75
43.86
53.80

38.25
24.99
26.05
24.50
37.39
28.70
41.38
31.30
31.00
32.00

30.73
33.35
20.45
18.54
42.75
18AO

26.99
23.85
29.35
27.00

44.09

27.91
44.50
39.88
31.00
40.92
29.46
37.50

44.85
43.50

53.20
44.00

35.00
51.25
67.10

69.29
35.00
14.65

43.54
43.38
40.00

27.00
29.62
33.67

26.69

21.80
48.81

28.50
31.55

52.61
45.97
35.00
35.93
21.13
52.15

46.50

57.50



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2020

M
arch

11
5:12

PM
-SC

PSC
-2019-290-W

S
-Page

7
of9

SOUTH CAROUNA RURAL INFRASTRUCTURE AUTHORITY
OFFICE OF LOCAL GOVERNMENT

2019 SPECIAL PURPOSE DISTRICTS & COUNTIES RATE SURVEY SUMMARY
RESIDENTIAL CUSTOMERS

51
Provider

Newber Coun W&S Authori

Monthly Water
Service Charge

668 CF

(5,000 gal)

49.50

Monthly Sewer
Service Charge

668 CF

(5,000 gal)
57.00

52

54
55
56
57
58
59
60
61
62
63
64
65
66
67
68

North Charleston Sewer District
Pickens Coun Public Service Commission
Pioneer Rural Water District
Powdersville Water District
ReWa (Treatment onl )
Rural Communi Water District of Geor etown Coun
Saluda County W & 5 Author
Sand 5 rin Water District
Silver 5 rin s Water District
Six Mile Rural Communi Water District
South Island Public Service District
Southside Rural Community Water District
Spartanbur Sanitary Sewer System
Starr-Iva Water & Sewer Distdct
Startexdackson-Wellford-Duncan Water Distdct
Sumter County
Talatha Rural Commun Water District (Aiken Co.)

43.80
37.81

25.10
32.20

40.85
16.40
32.00

42.05
19.53

51.25

45.54
35.10

41.30

37.90

21.60

39.45
46.25

69
70
71

York County72

Valle Public Service Authority
West Anderson Water District
Woodruff Roebuck Water District

26.50
33.43
44.95
35.28

19.60

41.23

Note: This annual rate survey summary Is based on the most recent rate surveys received fram local providers, but may no longer be current. Als
due to the possibility of errors in individual survey forms and data entry, the Office of Local Government does not guarantee the accuracy
of this survey. Should any errors be found, please contact this office, as we da strive for maximum accuracy.
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South Carogna Rural Infrastructure Authority
OFFICE OF LOCAL GOVERNMENT

1019 MUNICIPAL WATER gi SEWER RATE SURVEY SUMMARY
Inside Residential Customer

Munlci 6

Monthly Water
Service Charge

666 CF

5,000 al

Monthly Sewer
Service Charge

666 CF

5,000 I Munid al

Monthly Water
Seance Charge

666 CF

5000 al

Nlonthly Sewer
Service Charge

666 CF

5000 al

1 AbbevSle,a of

2 Alken, Cl of 15.17

35.93 Si Folly Beach, of
Finest Acres, Towrr of 4218

56.51

17.09
3 Asandale, Town of
4 Andersoh C of
5 Andnmn,Townof
6 Arcadia laken Town ef
7 Aplor Town of

8 asmba City of

9 SamweS.CHVOI

10 Bateshur -Leesvale, Qty of
11 Beaufort, Qtyof
11 Sation, Clt!r of
13 sennetlsvsle Qtyof
14 Sethuhe, Town of

15 Slsho Sle, atVof
1d slacksbu Town of

17 aladwSIO, Town of
18 aluHton, Town of

le Sowman, Town of
20 aranchvale Town of

11 Srunson, Town of

22 Calhoun Faas, Town of

23 Camden,atyof
24 Cam obeah Town of

3L20
41.09

3455
19.75

2650

16.75

1454
34.00

3757
27.00

3IL05

4952

30.70

16.1$

2$.80

19.50

46.50

3535

Fort lawn,Town of

Fon MSI. Tawn of
Fountain Inn, Town

Gsanor Qtv

Geo wn, of

Guford, Town of

Gsbert Town of69

70

75

76

Goose CIeek, aty of
Gray Court, Town of

Great Falls, Town of
Greeleyvsle, Town ot
GreenvlSe, of
Greenwood, City of

omar, ahr ot
Hampton, Town of

vs Hanahan,CI of

Heideevsle of

H erie yv 6 le, Tawn of80

Harlsvale, Qty of

Heaths rl,vownof
01

Hemln,Tawn of

Hickory 6 rove, Town of

17.88

2IL12

2636

42.75

4L21

42.19

11.$7

1031
1730

314$

1659

21.00

2IL15

44.26

6L70

26.70

36.22

46.56

44.00

4539
se.so
WL81

$7.16

4650

47.00

36.14

27.75

15 Carasle. Town of

26 Ceyce, City af
27 Central Pacolet. Town of

47.70

24.71
46.76

19.02

S9.45

66

$1

Hade Town of
Hilton Head, Town of
Hod es, Towrrof

17.00

17.0$

2S Central Town of
29 Chopin, Town of

30 Charlewon,CI of
31 Cheraw, Tawn of

32 Chesnee, Qty of

2635

1455

39.8S

5L82
2450
61.1S

16.24

3531

90

91

Holly H0I, Town of

Hol d, Town of

Hence Path, Town of

In man, Qty of
Inno. Qty of

17.00

4299

10.00

40.82

4958
35.65

6LBS
M chester,atyof
34 Chesteraeld, Town of
35 clemson,atyof
36 alnton atyof
37 Qlo Town of

38 Qover', Town ot
39 Columbia, Qty of
40 Cohway Cay of
41 Caldorrl, Town ol
42 Coward Town of

4$ Cowpens, Town of

44 OarSn n, City of

4S Denmark,Chyof

46 Dalon,Cltyof

40.59

27.97

3235

23.75

14.79

69.29

56.05

55.85

3951

4355
19.45

24.05

5$

98

isle of Palms, City of

Ive Town of

ladoon, Town ot
snlestown Town of

97 leffemon, Town of
lohnsonuale, aty of
lohnston. Town of

101

102 lon, Town of

lake Cuy, Qty of103

lake View, Town of
tonier Town of
lancaster, City of

105

1M

tonesvale, Town of

Kerslntw, Town of

34.00

29.50

2735

31.50

30 19

3252

3L61

39.75

65.50

37.65

1L$5

32.52

26.16

$7.$5

26.17

35.00

41 Donalds,Townof
40 Due West,Tawn of

49 Duncan, Town of

50 Easley, City of
51 Esstover, Town of
52 Ed afield, Town of

53 Edlsto Beach, Town of

54 Ehrhardt, Towh of

4L3$

21.58

35.54

75.50

36.7$

40.61

2835

107

110

lendrum, aty o(
lena. Town of

ultbl, TOWh of

laurens, Qty of
ledn n. Town ot
Ubeny, Qty of
Uncolnvale, Town of

attic Mountain, Town ol

2850

43,75

29.41

10.49

4959

39.45

20.92

38.55

$5.94

4152
4553

SS H n,yawner
56 Eaoree Town of

4051 35.00

116

Lo d ~ Town of
lorls of 3IL55

57 EsdS. Town of

50 Eutswvale, Town of

59 Falrhw, Town of
so Horence atyof

2IUI3

24.06 429$

117 Lymen, Town of
tynchbu Town of
Mannln of
Merlon, Chy of

3050
18.$4

2950
\5.03
26.05
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South Carolina Rural Infrastructure Authority
OFFICE OF LOCAL GOVERNMENT

2025 MUNICIPAL WATER G SEWER RATE SURVEY SUMMARY
Inside Residential Customer

Munici ag

Monthly Water
Service Charge

668 CF

5000 al

Monthly Sewer
Service Charge

668 CF

5000 I Munfd al

Monthly Water
Service Charge

668 CF

5000 I

Monthly Sewer
Service Charge

668 CF

5000 I

Msuldln,a ot
Ma male, Town of

McSee Town of

McCoa. Town of

17.$0

2IL9$

5L49

5550 170

171

172

Scranton. Town of

5eabruok Island Town of

Sellers. Town of

Seneca of 19.45

3$$5

27$4

35.83
McComuck, Town at
Iuoncks Comer, Tawn of

Monetta, Town of
Mt. Pleasant, Town of

MuSlns Chyof

Myrtle Beach, Cay of

New Sgenton, of

Newheny 0 of

3230

27.00

1350

2?91

49.01

5156

173

174

175

176

17$

Sharon, Town of

50verstreet. Tawn of
Slmpsonvgla, Cay of
Sin Mse, Town of
Soda HSI Town of

Sauth Can ree, Town of
Spartanbu of
Sprln dale, Town of

36.00

49$0

1730

20.70

49A2

2670

56.71

38.03

39A5

3IL03

136

138

139

141

142

143

Paco la t, Town of

Pa land, Town ot
Pampgco Town of

Patrick, Town of

Nlchols Town of

Ninety Sln. Town of

Norns Town of
North Augusta, Qty of
NorthCharleston, of
North Myrtle seven, Gty of

Norway, Town of
plants Town of

Glar Tovm of

Ora ebu Chy of

36.65

34.15

14.IG

54.75

2?eo
3L14

20.65

3335

24.12

39.45

35.00 192

SprlngSeld. Town of
St.Geo e.Townof
St Matthews. Town of
St. Stephen, Town of
Steckey, Town ot
SuSlmn's Island, Town of

Summanon, Town of
Summa rva I e, Town of
Svelter City of
Surfslde seach, Town of

Swansea, Town of

Te Ce, Gty ol
Tlmmonsvgle, Town of
Tmnuers Rest,city ot194

26AO

52.55

ZIL40

3630

17$0

24AO

40.00

3$.75

44.00

29.89

27.75

21.80

30.02

42.71

51.30
146 Pawl Island, Town of

Pelion Town of147

Pelrer, Town of 44.75 IG.65

Trenton, Town of

Tu*evSle, Town ot
Himsr, Town of

30.73

351m

20.00

31.00

149

150

Pendleton. Town of

Perry Town of

picksns. Cfty of
pinewood Town of
Pomerla, Town of 49.50

37.75

32.10

union Qiy of
VamvSle, Tawn ol

Zol

202

W ener, Town of

walheRa, Gtlr

Waltwhoro Gty of

27$6

3LSS

26AS

NL65

46$0

21$5

155

Port Royal, Town of

Prosperity, Town of

161

Rid Sprl Town of
Rid eland, Town of
Rid evgle. Town of

156 Gulnb Town of
Rave net, Town of
Reevesvule, Town of

Rlrhburg, Town of

2650

37.63

36.65

20.70

30$5

44.85

35.55

zoe West Pelter, Town of

west union, Touln

westmln¹er, city of

Whltmlre, Town of

WSSams, Town of
WSlhmston, Town of

Wam Shoals, Town of
Weluord, City of

WesI Columbia,m of

4LOS

26.94

39.00

1?70

15.75

40.00

47.85

164

165

M6

Rid away,town of

Rock HSI City ef
Salem, Town of

Sascy, Town of
4930
20.00

3438
5953

212

213

WSSston Town of
Wlnnsboro rown of

Woodruff. City of
Termssee, Town of

25.70

3L00

31.02

~3$3

43.15

167 Saluda Town of 3935 216 rode ahr ot 34.01 34.01
Sanlee. Town ot 19.42 4LSS

Note: This annual rate survey summary Is based an the most recent rate surveys received fram lacal provlders, but may no longer be current. Also,
due to the pandbility of swore in individual survey forms and data entry, the Ofhce of Local Government does not guarantee the accuracy
of this survey. Should any errors be fnund, please mntact this office, as we do strive for mmdmum accuracy.




